United Way
of Kenosha County

VOLUNTEER INCOME TAX ASSISTANCE

United Way of Kenosha County has teamed up with
GetYourRefund.org to help you file your taxes online with the
help of IRS-certified VITA volunteers

1) Answer Questions

You'll be asked a series of questions about your house-
hold and finances

2) Upload Your Tax Documents

Securely upload pictures of your tax documents, Social
Security card/ITIN, photo ID and picture of yourself
holding your photo ID

3) Informational Interview

An IRS-certified volunteer will contact you to make sure
that we have everything we need to accurately prepare
your tax return

4) Your Taxes Are Prepared

To ensure accuracy and give you the best refund possible,
each tax return goes through a quality review process

5) Final Review

You will be contacted by a IRS-certified volunteer to re-
view your completed tax return with you. After the call,
you’ll be sent a password-protected, electronic copy of
your tax returns to e-sign. With these signatures, we can e
-file your Federal and State returns.

6) Get your refund

After your returns are e-filed, all you have to do is wait for
your refund to arrive.

What You’ll Need

Computer or smartphone
Access to secure Wi-Fi or data

Picture 1D, driver’s license
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Social Security cards for everyone
on your return

U

Tax documents including any W-2’s,
unemployment, pension, property
tax bill or completed WI rent
certificate

Need help? You can reach out to
United Way of Kenosha County to
have your questions answered at

info@kenoshaunitedway.org or call
262-960-9178




